Remote Access with N-Central

1. Inyour web browser, go to ncp.teamaom.com
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2. Enter your remote access user credentials and click “Login”

N-CENTRAL

- Show Password

. Remember Login Name

3. On the next page you will need to accept the license agreement. You will only be
prompted with this on your first login. You will then be presented with any devices you
are permitted to access remotely. To connect to a remote device, click on the icon
under “Remote Control” that corresponds to the device you desire to control.
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A green icon indicates the device is available. If the icon is red, another user is
controlling the device remotely.
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5. You will then need to download the SolarWinds Take Control software. Follow the
prompts to run the installer and allow any user account control prompts that may pop
up. You may now click the green “Launch Take Control” button.
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Viewer is not installed or not operational. Take Control requires a
. Viewer to be installed on the technician machine. Follow the
instructions to install or re-install the Viewer Application.

Step 1: Download

Download the Take Control Viewer application. If it is already
installed simply launch using the "Green Button" at the
bottom of the screen.

Step 2: Run Installer
Run the downloaded installer from your download location.

Step 3: Launch
Once the installation is complete Launch Take Control using
the "Green Button" below
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6. Your desktop will launch in a new window. You may now use your work PC as if you
were sitting at your desk. Once connected to your PC, you may have to login.



